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THE LICENSE

Before practicing as an assisted living manager in Maryland, an individual must be licensed as required by the Health Occupations Article, §9–3A–01, Annotated Code of Maryland. Completing an approved training program is a step toward that license — it is not the license itself. (COMAR 10.07.14.15A(1))

MINIMUM QUALIFICATIONS — COMAR 10.07.14.15A(2)
Age
Be 21 years old or older.

Education
Possess a high school diploma, a high school equivalency diploma, or other appropriate education, with experience sufficient to carry out the manager’s duties.

For Level 3 programs
One of the following: (i) a 4-year college-level degree; or (ii) 2 years of experience in a health care related field and 1 year of experience as an assisted living program manager or alternate manager; or (iii) 2 years of experience in a health care related field and successful completion of an 80-hour assisted living manager training course approved by the Department.

Health
Be free from tuberculosis in a communicable form, and be immune to measles, mumps, rubella, and varicella (by history of disease or vaccination).

Background
Have no criminal convictions or history indicating behavior potentially harmful to residents — documented by a criminal history records check or background check completed within 1 month before employment.

Skills
Have sufficient skills, training, and experience to serve residents in a manner consistent with the philosophy of assisted living.

Verifiable knowledge
In: (i) the health and psychosocial needs of the population served; (ii) the resident assessment process; (iii) use of service plans; (iv) cuing, coaching, and monitoring residents who self-administer medications; (v) assistance with ambulation, personal hygiene, dressing, toileting, and feeding; and (vi) resident rights.

Recurring training
Initial and annual training in fire and life safety; infection control (including standard precautions); emergency disaster plans; and basic food safety.

Certifications
Initial certification and recertification every 2 years in basic first aid (certified instructor) and basic CPR with a hands-on component (nationally certified instructor).

WHERE THE 80-HOUR COURSE FITS
A manager who has completed the approved training and passed the examination described in COMAR 10.07.14.16 is presumed to have met the knowledge requirements listed above (COMAR 10.07.14.15A(3)). North Star Training Institute’s 80-Hour Assisted Living Manager Training is built to carry you through that training requirement — the full program includes the online video courses, participation in the program’s group communication, Zoom sessions with your instructor, written assignment folders after the videos, and final testing.

Note: the Department may determine an individual is not sufficiently qualified if their managerial or administrative experience or education is not sufficient for the residents the program intends to serve (COMAR 10.07.14.15B). Requirements are set by regulation and may change — always verify against the current COMAR text.
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